
Registering Your Small /  Medium Business on the CARM 
Client Portal 

The CBSA’s Assessment and Revenue Management (CARM) team is excited to offer a 
new series of shorter webinars dedicated to helping small and medium businesses 
understand how CARM may affect them while guiding them through the steps required 
to register on the CARM Client Portal. 

Registration is required for these webinars. Please register using the link that corresponds 

to your preferred date/time. 

Webinar Registration – Registering Your Small /  Medium Business on the CARM 
Client Portal 

English Thursday, January 11th, 2024 1:00pm - 2:00pm EST Register 

Tuesday, January 16th, 2024 7:00pm – 8:00pm EST Register 

Thursday, January 25th, 2024 10:00am - 11:00am EST Register 

Wednesday, January 31st, 2024 1:00pm – 2:00pm EST Register 

Tuesday, February 6th, 2024 1:00pm - 2:00pm EST Register 

Tuesday, March 19th, 2024 1:00pm - 2:00pm EST Register 

French Thursday, January 11th, 2024 3:00pm - 4:00pm EST Register 

Tuesday, January 23rd, 2024 6:00pm – 7:00pm EST Register 

Wednesday, January 31st, 2024 10:00am – 11:00am EST Register 

Tuesday, March 19th, 2024 3:00pm - 4:00pm EST Register 

What You Need to Know with CARM Release 2 Webinar 

These webinars will focus on the key changes to understand and prepare prior to 
Release 2 of the CARM Client Portal. 

Registration is required for these webinars. Please register using the link that corresponds 

to your preferred date/time. 

Webinar Registration – What You Need to Know with CARM Release 2 Webinar 

English Thursday, January 18th, 2024 1:00pm - 2:30pm EST Register 

Tuesday, February 13th, 2024 1:00pm - 2:30pm EST Register 

Tuesday, March 26th, 2024 1:00pm - 2:30pm EST Register 

French Thursday, January 18th, 2024 3:00pm - 4:30pm EST Register 

Tuesday, March 26th, 2024 3:00pm - 4:30pm EST Register 

 

https://canada.webex.com/weblink/register/r84fc5ca7f7c44a75d1c540eb800e72b0
https://canada.webex.com/weblink/register/r171f3323d305ae34a09c17a13481e957
https://canada.webex.com/weblink/register/r05be57f627e2340c980247beff0737cf
https://canada.webex.com/weblink/register/rea3410703578c7e0ba977dfc418baab0
https://canada.webex.com/weblink/register/r7de7b1711ab1773460b967a6aac37c38
https://canada.webex.com/weblink/register/rdb6dc98baa1e1a0ee83698a136b8ca34
https://canada.webex.com/weblink/register/r4b839df11dcbc7236725337d8c3d9994
https://canada.webex.com/weblink/register/rf7727a40d07e433c7594c9a02c522528
https://canada.webex.com/weblink/register/r13b867feed8050ccfe9a15dc58b637bb
https://canada.webex.com/weblink/register/rba9bb1dae8665128d80fff76d9d9e84b
https://canada.webex.com/weblink/register/r172b5e09cef569d2f6d76f44b746f439
https://canada.webex.com/weblink/register/r6b6d0adadb227a458d306451b89369cd
https://canada.webex.com/weblink/register/r57da07a43289fae95e4adc358756d87b
https://canada.webex.com/weblink/register/r108b6852619c7cdfd491fb062dbadb61
https://canada.webex.com/weblink/register/r84d5415147ff219fa1411644c63af817


Open Mic Sessions 

Open Mic Sessions are an open forum where TCPs can attend to ask questions in 
English or French on topics covered in any of the webinars. 

Webinar Registration – Open Mic 

Bilingual 
Thursday, January 25th, 2024 1:00pm – 2:00pm EST Register 

Wednesday, March 27th, 2024 2:00pm – 3:00pm EST Register 

 

https://canada.webex.com/weblink/register/r2f7f2738084a7edd9dc4a0beaff1035a
https://canada.webex.com/weblink/register/r5817c3e66f0c0f77159b811f4db3a8c0

